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Triple Crown Services Company — Service Alert
Force Majeure Cancelled — Tropical Storm Fay

August 25, 2008

Triple Crown’s operations had been adversely affected as a result of Tropical Storm Fay and its
impact on northern Florida and southern Georgia. Wind and rain conditions produced by the
storm caused disruptions in Triple Crown’s operations including the rail operations of Norfolk
Southern in the affected area. Norfolk Southern provides rail haulage services between Triple
Crown’s terminals in Jacksonville, FL, Atlanta, GA and Fort Wayne, IN.

Weather conditions in the affected area have improved and normal operations have resumed.

For customers with committed service agreements or specific service requirements: Force
majeure was invoked effective 12:01PM (EDT) on August 21, 2008 on all traffic originating in,
destined to, or moving through the involved area. Triple Crown has cancelled Force majeure
effective 8:00AM (EDT) on August 25, 2008.
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