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Triple Crown Services Company — Service Alert

Force Majeure Cancelled — Severe Winter Weather and Derailment on the Canadian National
Railway Company

April 16, 2008

Triple Crown’s operations had been adversely affected as a result of severe winter weather
conditions and a derailment on the Canadian National Railway Company (CN). CN provides ralil
haulage services between Toronto and Triple Crown’s Detroit Terminal in the Melvindale, Ml
area.

Conditions have improved. However, customers with traffic moving through this area may still
experience some delays.

For information on specific shipments, please contact Triple Crown Customer Service at
800-325-6510.

For customers with committed service agreements or specific service requirements: Force
majeure was invoked effective 12:01AM (EST) on March 3, 2008 on all traffic originating in,
destined to, or moving through the above noted area. Triple Crown has canceled Force
Majeure effective 6:00AM (EDT) on April 14, 2008.
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